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GDA Graduating Class #383 Submitted by: Paul Duff, LL743 Shop Steward
The important
mission of GDA to
change the lives of
the blind and vision
impaired was spotlighted in a graduation ceremony on
April 13, 2014,
Paul Duff
where 10 blind individuals who made up GDA Class 383 had
completed training with new guide dogs,
and celebrated the occasion with those who
had raised the dogs from puppies.
We did not attend the event, but I recently received a DVD video of the ceremony
along with a “Thank You” plaque. The
handoff was filled with emotion and hope
and promise. One guide dog recipient proudly sporting a Vietnam Veteran cap sang a
moving rendition of the song "Side by
Side’’ to his new guide dog Archie. Also
among the graduates was the Local 743,
District 26, and Hamilton Sundstrand-UTC
“Team Sponsorship” recipient Teresa
Blevins and Guide Dog Asia. Teresa and her
husband Tony live in Enterprise, Alabama.
Asia is her second guide dog. “I am a retired
IAM member and I am so proud of that,”
Mrs. Blevins said and received a round of
applause from the audience gathered to celebrate the graduation. “And I want to thank
them for believing in the dream that Joseph
Jones had in 1948 to start this school.”
In 1948 Joseph Jones Sr., a retired member of the IAM, lost his wife, leaving him to
raise a 10 year old son. Then in 1948 he began going blind. He applied to all the existing guide-dog schools, but he was declined
because of his "advanced age.” He was only
57 years old. He turned to his union for help,
and in 1948 the union helped fund the

founding of a new guide dog school, one of
the first to be founded by a blind individual.
It was also one of the first schools to adopt a
policy of no age discrimination.
The school graduated 18 guide dog teams
the first year. By the time Jones took a guide
dog for himself hundreds of others had already been given the gift of sight because of
his drive and determination. Today, the
GDA has graduated more than 3,200 guide
dog teams.
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Wednesday
Info-Share
2nd shift: 2:30 PM
1st shift: 3:45 PM
3rd shift is invited
to either meeting.

GDA Class #383 Teresa Blevins and Guide Dog Asia

It costs GDA approximately $42,000 to
breed, raise and train one guide dog and give
instruction to each team, as well as followup services throughout the team’s working
life. All services are provided at no charge
to the recipient.
I want to thank everyone at UTAS for
supporting our GDA partnership throughout
the years. Please continue supporting the
Annual GDA Golf Tournament (Aug 2nd)
and Ride for Guides Poker Run (Aug 16th).
If you don’t golf, and can’t make it to the
ride, you can help make a difference through
United Way (Pledge #3445), by signing up
for monthly payroll deductions (hourly only)
or by purchasing a GDA pin for $10.

Everyone
Is Always
Welcome!

Monthly
Meetings
Our Next
Monthly Meeting
will be held on

May 18th
at the Union Hall

Bring a Friend!

P AGE 2

Healthcare- Coverage or Calamity? Submitted by: Dianna Koch, LL743 President

President, Dianna Koch

Brothers and sisters of
LL743, Several healthcare
issues have been brought to
my attention recently that
could affect any one of you. I
want to keep you as informed
as possible of these issues and
also of the follow up along
the way as they get resolved.

Issue #1: Doctor/Surgeon “In Network”
but Facility “Out of Network”
One of our members recently had knee surgery.
During his recovery period, he received a bill for
over $18,000. This was eventually negotiated down
by the insurance companies’ vendor, to about a
$4700 charge. The bill was just for the facility
where the surgery was performed. Cigna said he
owed the entire amount because the facility was
“out of network” and there is a much larger deductible when services are performed out of network.
This member did everything he was supposed to
do. He checked before he had the surgery to verify
that his doctor/surgeon was “in network”. How was
he supposed to know that the facility was out of
network?
Doctors are now performing a lot of procedures
in these smaller facilities as opposed to the big hospitals because the cost “for them” is much lower. It
is also less expensive for the insurance company if
they use these facilities and there is even a savings
for the patient and their out of pocket costs, as long
as it is not an “out of network” facility or doctor.
Cigna’s claim that “best care and best cost”… is for
who? Not our members…not us…not the patient!
Clearly the doctor saves money, the insurance company saves money, but we get a bill for the whole
amount because our deductibles are much higher if
it goes “out of network”.
After many phone calls and emails and dealing
with so much unnecessary stress during his recovery, he finally got them to “zero out” the bill. My
fear is that there are so many people out there that
don’t even know they are being denied coverage for
things that should be paid for by the insurance company… and they just pay the bill. I want people to
be as informed as possible about the benefits they
are supposed to be receiving through our
“Collective Bargaining Agreement”.

Issue #2: Facility “In Network” but ER
Doctor “Out of Network”
The same week I received another call from a
member saying that a family member had an emergency. They went to Johnson Memorial Hospital in
Stafford Springs CT. for treatment. Then they received a large bill because it was “out of network”.
I knew for a fact that Johnson Memorial Hospital
was in network. Clearly something else was wrong
here. After further investigation it was discovered
that, the hospital was in fact “in network” but the
treating physician in the emergency room was “out
of network”! It is the exact opposite of the last issue.
After looking into the problem the bill is currently
being adjusted to be treated as an in network service
and charged as though it was in network. Instead of
an $849 bill it will now be $298 which $150 of it is
their deductible. Cigna claims that this was not a
common situation and the out of network physician
would not normally have been used.
Again, don’t just pay the bill because the insurance company says you have to. They are not always right. There is an appeal process available to
you if you are denied benefits under your medical
plan. I am sure we would all be amazed if we knew
how many times the insurance company denies peoples claims, that should be covered. If they don’t
know to question it, the insurance company
wins…WE lose…and then WE pay!
If you are dealing with medical issues, please
look closely at what you are being charged for.
Make sure you are not being denied coverage’s for
services that are clearly supposed to be covered.
Question everything that may not look right. Look
in your contract if you are not sure what services are
covered or not covered. If you sign into your benefits at www.mydirectory.com/utconline there is even
more information available to you on your plans and
what you have for covered services.
If you are still not sure, you can ask your union representative and we will be happy to assist you in any
way that we can. If you have family members on
your insurance plans, please bring this article home
for them to read so they are informed as well.

Coming soon….
Article on vision benefits VS no vision benefits and
co-pays.
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Know Your Rights!

P AGE 3

Submitted by: Vic Ghidoni, LL743 Shop Committee

If a union representative could
teach just one thing to his or her
members, it would have to be
about their Weingarten rights.
The right of unionized workers
to have a steward present if they
find themselves in situations
where they may be disciplined.
Vic Ghidoni
Lately, these investigations have
taken on many forms, so watch out! They are not always in a conference room or HR’s office. The company has been hiding their intentions by calling an
investigation a root cause analysis, or maybe a problem identification and resolution study. Sometimes
employees are unaware that the questions being
asked are part of an investigation. It could be an ACE
Root Cause Analysis performed by your supervisor
and/or the Quality department due to an escape or
hardware issue. Supervision or HR might ask questions in regards to your performance or even a coworkers questionable actions. Beware of questions
relating to an injury that may have occurred at work.
All of these “investigations” could lead to some sort
of disciplinary action including termination! Your
shop stewards work hard to effectively enforce the
collective bargaining agreement to the fullest,
but we can’t do it without you!
Remember that you have the right to call your
Weingarten rights into play if you have any reasonable expectation that a disciplinary action may result
from the meeting. The key word here is may. If
there’s the slightest concern that the session or investigation could bring about discipline, the worker has
the right to ask for union help, even if the supervisor
who calls the employee in may not be intending to
take such action. Many workers crumble in the face
of questioning by their supervisor or other management type. Some members get rattled and start explaining and making excuses and apologizing and
often end up giving the employer ammunition to do
whatever they want. They often become like the suspects you see in cop shows on television: they ‘fess
up to things that maybe never even happened or say
things in such a way that they worsen the problem. If
other workers have been disciplined for similar alleged situations, or if the worker being called in has
had a previous discussion with the supervisor about
discipline, or is working under the threat of a work
performance warning. Any of these things can cause
a worker to think that discipline may be an outcome

of the meeting. Our members need to protect themselves, their jobs, and their co-workers by advocating
their “Weingarten Rights.”

When in doubt, ask for a Steward!
Company Interview Tactics.
Do’s and Don'ts…
1. If you get questioned by Management or
Human Resources about any situation…
Don’t go alone!
Don’t believe anything management says!
Don’t apologize for anything!
Don’t ever sign anything!
Don't implicate or rat out other members!
Don’t answer any questions without your Steward!
Don’t discuss the discipline with supervision.
Do exercise your Weingarten Rights and request a
Shop Steward!

REMEMBER...

Anything you say, can and will be
used against you, or another
member!
If Management or HR calls you into an investigation of another member,
think about the possible
implications before you
decide to speak. Keep in
mind that everything you
say is being documented. If
discipline is handed out,
the company can force you
to testify against another
member at arbitration.

Bottom line…
Remember the Do’s and
Don'ts. Clip and save your
Weingarten Rights, and
don’t be afraid to exercise
them if you ever get questioned by the company for
any reason!

Managing Your Stress
Submitted by: Michael J. Morin , LL743 CEAP, SAP , MS, Employee Assistance Program

Identify the sources of stress in your life:

ELECTED OFFICERS

Mike Morin

Stress management starts with identifying sources of stress.
True sources of stress aren’t always obvious, a good example
might be when you are constantly worried about work deadlines, and it might be your procrastination rather than the actual job demands that leads to deadline stress.
Start a stress journal to help identify regular stressors in your
life, and the way you deal with them. Each time you feel
stressed keep track of it in your journal. This will help you see
patterns that you might not have seen before. Note what
caused your stress, how you felt physically and emotional,
how you acted in response and what you did to feel better.
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Your journal can help you identify how you currently cope with stress, are your
coping strategies healthy or unhealthy?
Unhealthy ways to cope with stress would be smoking, drinking too much, overeating, withdrawing from friends and family, using pills or other drugs and sleeping to
much or too little to name a few.
There are many healthy ways to manage stress, but they all require change. You can
either change the situation or change your reaction. When deciding which option,
it’s helpful to think of the Four A’s: Avoid, Alter, Adapt, Accept.
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Accept the stressor
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Look at how you cope with stress:

AVOID UNNECESSARY STRESS: Not all stress can be avoided, and it’s not
healthy to avoid a situation that needs to be addressed.

ALTER THE SITUATION: If you can’t avoid a stressful situation, try to alter it.
Figure out what you can do to change things so the problem doesn’t present itself in the future.

ADAPT TO THE STRESSOR: If you can’t change the stressor, change yourself. You can adapt to stressful situations and regain your sense of control by changing your
expectations and attitude.

ACCEPT THE THINGS YOU CAN’T CHANGE: Acceptance may be
difficult, but in the long run, it’s easier than railing against a situation you can’t change.

MAKE TIME FOR FUN AND RELAXATION: You can reduce stress in
LOCAL 743 EAP
Employee Assistance Program

Call your EAP Representative
for a Confidential Session.

Mike Morin
Cell: 413-977-3712
Office: 860-654-5674
Or Email:
Michael.morin@hs.utc.com

“We're always here to help”

your life by nurturing yourself. If you regularly make time for fun and relaxation, you’ll be
in a better place to handle life’s stressors.

ADAPT A HEALTHY LIFSTYLE: You can increase your resistance to stress
by strengthening your physical health.

Michael J. Morin
Providing professional and completely
confidential consultations, education,
assistance, and referral services.
Phone: 860-654-5674
Cell: 413-977-3712
E-mail: Michael.morin@hs.utc.com

“We’re always here to help”

